
Updates to PSC Online 
(Implemented in ACT on 12/8/08) 

Distinguish between different supports when the service has more 
than one request. 
On the Request Intake page, you will now see additional detail under Support Type which 
will make it easier to tell one support request apart from another. 

 
 

Include drop down menu on the first page 
From the top menu on all pages, you will see a drop-down menu that allows you to select the 
request type.  This will automatically take you to the New Request form. 

 
 

 



Ability to enter by click the type of support after the service name is 
entered. 
 

Once you have selected the childcare service requesting support, this will become a part of 
the request. When you reclick request types, it will not search for new childcare services, and 
this will improve the time between screen changes. 

If you decide you would like to change the childcare service as well, you can click on ‘Click 
to reset childcare service name’ to select a new service. 

 
 

When a service submits simultaneous requests, provide a short cut 
to enter all the information. 
There are now a few options to duplicate a request.  When a request has been placed, you 
will be given a link to ‘Duplicate this Request’ on the Support Request Summary page. 

Also, from the Request Intake page, there is a new icon that will copy any request. It will 
duplicate all details from the original request, but you can then go into the request and 
change the details that need to be changed (except the request type and originating 
childcare service). 

 
 

 



Change the name of unregistered user to Child Care Service and 
Registered users to, for example, PSC, ISA and PSSPs. 
Completed. 

 
 

 

Prevent ability to change passwords of other users.  
No-one can change a password except for the owner of that password. The password is 
greyed out and cannot be changed. 

 

 

Differentiate between the services that have requested support and 
type of support requested.  
There are two new reports. The first will list all childcare services that have had referral 
activity during the selected reporting period.  The second will list all childcare services that 
haven’t had referral activity during the selected reporting period. 

 

 
 

Please report errors to Cathy Morison (cathy@techlibris.com.au) 
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